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1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. ' 

2. Claims 1-6,10-24,26,30, are rejected under 35 U.S.C. 102(b) as being 
anticipated by Klein et al. (5726885). 

For claims 1,2,10,1 1 ,14-24,26,30, Klein discloses a computer system/network 
that is used to process rental vehicle transactions. Klein discloses a central server 
(computer at disposition center Z). The client processors (2"^ computer system) are 
either HA or the computer that the customer uses at home to contact the server Z. See 
column 4, lines 13-45. The central server communicates with the client systems (some 
at branch offices and some at the home of the customer). The server inherently has 
stored software that is used to process the rental transactions. With respect to the 
language of "proprietary", this is just descriptive in nature and does not recite anything 
further to the recited software. Software is software and whether or not it is proprietary 
has not relation to the structure of the software itself. The software is inherently 
configured to be GUI based. There must be a graphical user interface so that the user 
can interact with the system to conduct a transaction. 

For claims 3,12, Klein discloses that users must be identified by the system for 
the rental transaction to be able to occur. 



Application/Control Number: 10/028,073 Page 3 

Art Unit: 3629 

For claims 4,5,13, the display is customized in the sense that the display is 
showing information relating to a specific location and the vehicles available at that 
location. 

For claim 6, a WAN is a network. A network is a network and the network of 
Klein satisfies what is claimed. 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
Invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made, 

4. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1.56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

5. Claims 7-9,25,27-29. ai-e rejected under 35 U.S.C. 103(a) as being unpatentable 
over Klein et al . (5726885). 

For claims 7,25,27-29, not disclosed is the use of a 2"^ sever and a load 
balancer. The use of more than one server and a load balancer is old and well known 
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in the art. Using more than one server with a load balancer allows for faster processing 
of data as opposed to the use of one server. The examiner takes official notice that it is 
old and well known in the art to use more than one server and to use a load balancer to 
ensure that data processing occurs at an acceptable rate and during times of high 
usage of the server, the work can be balanced for quicker processing times. It would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to use a 2"^ server and a load balancer to ensure that data processing occurs at an 
acceptable rate and during times of high usage of the server, the work can be balanced 
for quicker processing times. 

For claim 8, a LAN is a network. A network is a network and the network of Klein 
satisfies what is claimed. 

For claim 9, not disclosed is that the software is configured to provide a back up 
of the data. The backing up of data is old and well known in the art. The examiner 
takes official notice of this fact. It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to provide Klein with a backup software routine, 
so that the data can be backed up in the event that original data is lost due to hardware 
failure or for some other reason. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dennis Ruhl whose telephone number is 571-272-6808. 
• The examiner can normally be reached on Monday through Friday. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on 571-272-6812. The fax phone number for 
. the organization where this application or proceeding is assigned is 571-273-8300. 

Infomiation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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